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Victory Dream Center  a ministry of New Room Global Methodist Church
607 E. College Carbondale IL                            To receive text updates: Text DREAM to (877) 918-4842     
[image: transparent-instagram-logo-download-logo-instagram-free-png ...][image: Add social media icons to Gmail signature [1-min guide]]Victory Dream Center    VictoryDreamCenter       newroomgmc.org  2/23/2026
Follow us on Facebook or Instagram to learn about special events and schedule changes.
__________________________________________________________________________________________________________________________________________________ 


WELCOME!
You must check in each time you visit the food pantry. Our supplier requires this.
 On Wednesdays we check-in by birth month. The order of check-in is listed on the poster near the check-in desk and on our calendar.  We call all the months each week, rotating the month called first over a 12-week cycle.
On Saturdays we distribute numbers for check-in starting at 2:00 p.m. 

When your birth month or number is called, come to the check-in table.  After checking in you will get a checkmark label. Please place this label high on your shirt so our volunteers can see it.
 
After checking in, you may use one of our carts and make your selections. 

Signs are posted at each pallet or station to let you know how many of each item you may take for your household. Please observe these limits so we will have enough to serve everyone.

[image: Surveillance Clip Art – Free Clipart #3186983 | Clipart Library]For everyone’s safety, our interior and exterior public areas are under 24-hour video surveillance.

Please leave pets at home.

	[image: How to Properly Sneeze into a Tissue - Hygiene Best Practices ...]
Do not come to the food pantry if you are not feeling well. If you are sick, please ask a family member or friend to pick up food for you.



Need Help?  While you wait, visit the Help Desk at the back of the sanctuary for information about help for financial needs, housing, legal assistance, transportation, recovery and more. 

FOOD PANTRY CODE OF CONDUCT
[image: Pointer Finger Cliparts #2890364 | Clipart Library]
    **BE ADVISED**
 Violation of this Code of Conduct may result in you being banned from pantry.  Criminal acts are reported to the police, and will be prosecuted to the full extent of the law.

· Observe the quantity limits posted at each station. 
· Do not remove our carts from the property. Stealing of any church supplies, goods or property will be reported to the police. The fine could be $100 or more.
· Resale of anything from the pantry is fraud, and is a prosecutable offense. 
· No threats, yelling, profanity, foul language, physical aggression, harassment, intimidation, or inappropriate behavior. Treat our volunteers, staff, law enforcement personnel and other clients with kindness, decorum and respect.  Resolve any conflicts calmly with gentle words.
· Respect others’ personal space and belongings.  Refrain from hugging or touching staff, volunteers & other clients without express permission.
· Do not bring weapons or unsafe items. 
·  No street drugs, alcohol or anyone under the influence will be permitted on the property.
· Refrain from taking photos or videos without permission.
· Wear modest clothing that is not revealing and does not promote alcohol use, violence, offensive behavior, substance abuse, or feature offensive language or graphics.
· No smoking or vaping on the property.

Make note of our hours and arrive before closing time to avoid missing pantry.  
	                  Wednesday Schedule
9:15 am set up begins
10:00 am Volunteers Meeting
10:30 am Check in begins 
10:30 am–noon Food Pantry distribution
12:00 noon – Doors closed; Please note you must be in the sanctuary by noon
                 —NO LATE CHECK-INS—



	Saturday Schedule 
12:01 am – Reservations begin for rides to Dinner Church -Carbondale residents only- Text or call 618 525-2025 by 12:00 noon. You must also respond to the confirmation text or call, or your name will not be added to the list for rides.
2:00 pm  Pantry Number distribution begins
4:00 pm *Dinner tickets distributed 130 available
4:30 pm Trivia Contest with giveaways
5:00 pm *Dinner Church & Kids Club 
    with hot meal for those with dinner ticket.
6:30-7:30 pm Food Pantry Distribution 
You must be in the sanctuary by 7:30 p.m.- no numbers are given out after 7:30 P.M.
                     —NO LATE CHECK-INS—



[image: Free Waiter Cloche vector and picture]*Dinner Church is a fun one-hour meeting at 5:00 pm Saturday with uplifting worship, an encouraging word, Kids Club for ages 4-12, and a free dinner for those with a dinner ticket. Get your ticket starting at 4:00 pm; they go fast!  And don’t miss our trivia contest with giveaways at 4:30 pm.  Dinner Church is a separate program from food pantry paid for by our contributors. All are welcome. You are not required to attend Dinner Church to receive food at the pantry.

· [image: Clipart Caution Sign – Free Clipart #2511457 | Clipart Library]CAUTION:   Do not leave your wallet, purse, and/or backpack unattended; lock valuable items in the trunk of your vehicle, or leave them at home. VDC will not be responsible for items left unsecured.  Lock up your vehicle or bike. 
If you notice someone who is angry, frustrated, acting out, or needs assistance, alert one of the food pantry leaders.  If you believe that you are in danger, promptly move away.
	[image: Eco-Friendly Reusable Tote Bag - Sustainable Shopping Solution ...]
* Save time and help everyone get through pantry faster:

1. Put your bags or boxes in the cart and fill them as you select your items. 
2. Load your filled bags or boxes into your vehicle and return the cart to the head of the line.




FREQUENTLY ASKED QUESTIONS 

Why is the wait so long? Food insecurity affects many, and the number of people we serve is growing.  We serve 150 to 250+ households each time we open. Our count is often higher at the end of the month.

Why do I need to check-in every time?  Check-in is required by our supplier; it documents how many we serve and helps us plan for enough food for future pantry dates.
     
[image: ]Why is some food you offer past the date on the package? Many of the items we offer are donated or sold to us when they have reached their “sell by” date. According to foodsafety,gov, most foods are safe to eat past the date printed on the package. Follow the code to find the allowed extended dates on the database or get the FoodKeeper App on your mobile device.

 How can I be notified if pantry is cancelled?  Hazardous weather or other events may prompt us to close on very short notice. Check our Facebook page and sign up for text updates so we can quickly notify you of closures. 

	[image: Feeding America - Wikipedia]We have given away more than 9,000,000 pounds of food since 2010! We serve hundreds of food insecure households each week.   We are grateful to be part of the flow of food distribution to those in need in southern Illinois. Many thanks to our generous donors and our hardworking volunteers who make it possible for us to offer a bi-weekly, client choice food pantry.  



THANK YOU!
…For expressing gratitude to our volunteers 
…for bringing your own shopping bags 
…for notifying us when you see any stolen carts left in the community (We will retrieve them.)
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